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Abstract

Purpose — The purpose of this paper is to provide a clear view of current dynamics and research
diversification of extant literature in the field of work-life balance (WLB). This paper provides a systematic and
critical analysis of WLB literature using bibliometric analysis.

Design/methodology/approach — Scopus database has been used for carrying out this review that is based
on 945 research papers published from 1998 to 2020. The prominence of the research is assessed by studying
the publication trend, sample statistics, theoretical foundation, the highly cited research articles and journals,
most commonly used keywords, research themes of top four recognized clusters, sub-themes within each
cluster and thematic overview of WLB corpus formed on the premise of bibliographic coupling. Additionally,
content analysis of recently published papers revealed emerging research patterns and potential gaps.
Findings — Major findings indicate that the research area consists of four established and emerging research
themes based on clusters formed as (1) flexible work arrangements, (2) gender differences in WLB, (3) work—life
interface and its related concepts, and (4) WLB policies and practices. Emerging themes identified through
content analysis of recent articles include gender discrepancy, the impact of different forms of contextual
(situational) factors and organizational culture.

Originality/value — This research paper is the first of its kind on the subject of WLB as it provides
multifariousness of study fields within the WLB corpus by using varied bibliographic mapping approaches. It
also suggests viable avenues for future research.

Keywords Work-life balance, Systematic literature review, VOS viewer, Bibliometric analysis, Scopus

Paper type Literature review

1. Introduction

Work is an integral part of one’s professional identity, but balancing it with the non-work activities
can be difficult. The maintenance of balance between one’s work and varied facets of life has
become a source of growing public concern in recent years, as more employees recognize the need
for what is now commonly known as “work-life balance.” The discourse on work-life balance
(WLB) commenced in the 1990s (Lewis et al, 2007), and since then, it has witnessed profound
changes in terms of social, demographic and workplace advancements. These advancements have
been made in response to (1) profound changes in the labor market, (2) modification of gender roles,
(3) more contribution of women in the labor force, (4) augmented prevalence of dual-earner couples,
(5) single parents in the workforce, (6) longer working hours, (7) 24/7 communication technology
obscuring the lines between work and non-work, and (8) increasing desire for the quality of life
(Karkoulian et al, 2016; Rashmi and Kataria, 2021; Shabir and Gani, 2020).

With all these changes co-occurring simultaneously, the responsibilities of individuals
toward their work and personal life have increased manifold resulting in an upsurge in work—
life “imbalance.” Consequently, for individuals in modern society, the notion of WLB has
become an important issue (Akanji ef al, 2020b; Le et al.,, 2020). They are now more concerned
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about balancing paid work with family and personal responsibilities to attain a holistic sense
of well-being, such as family satisfaction, psychological health and overall life satisfaction (Le
et al, 2020). Similarly, in the last few years, the WLB phenomenon has become a source of
concern for various organizations. WLB policies (WLBPs) and practices are being aligned
and integrated with broader and strategic business goals. Organizations often look for
multiple ways to increase positive perceptions of employees regarding their WLB.
Furthermore, they also strive to offer a healthy work environment to enable their
employees to achieve varied work-related outcomes such as job performance, organizational
commitment, job satisfaction etc. (Haar et al., 2018; Sirgy and Lee, 2017; Williams et al., 2016).

More importantly, the unprecedented crisis of the coronavirus disease 2019 (COVID-19)
pandemic has dramatically affected the notion of WLB for millions of individuals in
manifolds. The abrupt shifts in the nature of work and operational activities by organizations
have inexorably affected the WLB of employees (Palumbo, 2020; Utoft, 2020). The exposures
to the COVID-19 crisis have put considerable physical, mental and emotional stress on
employees. At the same time, they have been forced to work-from-home and adopt
telecommuting practices that have alerted their work-life obligations (Bhumika, 2020).
Employees in varied professions are dealing with unparalleled workloads in this challenging
environment. Their roles and responsibilities have increased multifariously; they have to
juggle their paid work roles and perform household, eldercare and childcare responsibilities.
Certainly, one of the most pressing issues of current times on a global scale being witnessed is
balancing work and personal life obligations (Bhumika, 2020; Corbera et al., 2020).

Hence, WLB has become a dynamic phenomenon affecting an individual’s perception
about work and non-work activities to assess compatibility between both, which can promote
growth in accordance with their present life priorities. Most often, studies have confined the
notion of WLB with the mere absence of conflict between work and family (Au et al, 2020;
Robertson et al,, 2019), but in a broader sense, it is a separate and unique construct. WLB
reflects the perceptions of striking a balance between employees’ work and personal life,
including sensitivities about social life and leisure time (Casper et al, 2018; Chan et al., 2020;
Weale et al., 2020). Generally, WLB is a contested term that holds varied meanings for
different individuals (Lewis and Beauregard, 2018). The concept was initially conceptualized
as work—family conflict (WFC) and defined as “a form of inter-role conflict in which the role
pressures from the work and family domains are mutually incompatible in some respect”
(Greenhaus and Beutell, 1985, p. 77). Later, it was further refined and elaborated as
“Satisfaction and good functioning at work and home with a minimum of role conflict.” (Clark,
2000, p. 349). Usually, various researchers have used this term to refer to the discord between
work and family roles performed by individuals (Gutek et al, 1991; Netemeyer et al., 1996).

Further, in their paper, Greenhaus and Powell (2006) argued that work—family interface
cannot always be negative and that work and family duties can be Allies rather than
adversaries. Therefore, they introduced the concept of work—family enrichment (WFE) and
defined it “as the extent to which experiences in one role improve the quality of life in the other
role” (Greenhaus and Powell, 2006, p. 73). Empirical WFC and WFE studies in the extant
literature have provided strong support for negative and positive outcomes (Gareis et al.,
2009; Mauno et al., 2011). In seminal work (Grzywacz and Carlson, 2007), conceptualized WFB
as “accomplishment of role-related expectations that are negotiated and shared between an
individual and his or her role-related partners in the work and family domains” (Grzywacz
and Carlson, 2007, p. 458). This conceptualization of WFB also possessed several issues, such
as ignoring those who are single and solely pointing toward family by not considering other
essential aspects such as education, personal values, community and leisure.

The researchers cannot ignore the importance of striking a balance between work and
non-work obligations. WLB captures people’s experiences in a greater range of personal
obligations, making it more representative of real-life situations in which people are typically



active, i.e. in many non-work activities in addition to the family. It has been defined as “an
individual’s perceptions of how well his or her life roles are balanced” (Haar et al., 2014, p. 362).
The phrase “work-family balance” has been replaced by the term “work-life balance”
(Adisa et al., 2017), as life in this context refers to everything that takes place outside of work
(Bello and Tanko, 2020; Brough et al, 2014; Casper et al., 2018; Haar et al., 2018). The current
study seeks to comprehend “work-life balance” in a way that goes beyond the conventional
“conflict” and “enrichment” focus and instead advances the field of research. Scholars have
called for additional research into the aspects that influence an individual's work-life
experiences in the work and non-work domains (Akanji ef al,, 2020a; Tetteh and Attioghe,
2019). WLB is a social construct that tends to highlight a broader approach, such as
redressing underlying issues related to gender equity and family-friendly policy usage, which
individuals face in their quest for gaining economic independence and self-worth. As a result,
the more inclusive phrase “work-life”, as opposed to “work-family”, has gained ubiquitous
acceptance, paving the way for the widespread adoption of this terminology (Akanji et al,
2020a, b; Au et al., 2020).

Ample research has already been conducted in the corpus of WLB to cover different
definitions, varied core concepts, measures and factors. However, the literature in this area is
dispersed due to the lack of knowledge structure and therefore requires integration to
synthesize better the existing research leading to further advancements. This research study
tries to abridge the extant research studies on WLB and provide a detailed view of the same
through systematic literature review (SLR) and various bibliographic mapping approaches.
Table 1 gives a snapshot of different review studies conducted over a decade in this area and
how this study adds to the existing knowledge. The literature review by Gatrell et al. (2012)
and Agarwal and Lenka (2015) focused on the specific direction of parenthood and WLB, and
WLB of women entrepreneurs, respectively, while structured literature review of Munn and
Chaudhuri (2016) was directed toward WLB of dual-earner couples in India and the United
States. Further, a meta-analysis review of meaning and measurement of WLB was carried out
by Casper et al. (2018), a review of conceptualization of work-life constructs by Bansal and
Agarwal (2020), and a SLR on WLB in Asia by Le et al (2020). A literature review on WLBPs
perspective was presented by Chaudhuri et al. (2020).

Existing reviews in WLB did not consider bibliometric analysis to provide a
comprehensive overview of the research in the area. This study is based on a science
mapping approach that conducted a thematic analysis of the existing WLB corpus to provide
a clear picture of the diverse themes and sub-themes developed over a period through
significant scholarly works. This study is unique in the sense that it aims to map the evolution
of the existing research patterns, identify the current research dynamics and assess the
emerging research paradigms in the field.

This research paper is the first of its kind on WLB as it applies SLR-cum bibliometric
analysis to provide a comprehensive and detailed analytical overview to canvass the research
area holistically, intending to aid researchers, policymakers and practitioners. The main
objective of our review article is to provide the current status of research on WLB, with the
subsequent questions describing the study’s scope:

RQI. What are the latest publication trends based on the number of years, affiliated
countries, journals, authors and type of economy (descriptive analysis)?

RQ2. What are the most commonly used research methods, statistical techniques and
theories to study the WLB corpus?

RQ3. Which popular and influential research studies are based on publication citation
analysis (global and local citation) and journal citation analysis? What are the
prevalent keywords used by authors in this field?

Work-life
balance




(panuruoo)

SisAeue
Jnjewey) uromosino IIM
pUe ‘SISA[eue $s3001d Jo uonturyep
urdnoo ssaursnq BISY QIyeIN] & pasodoid
oyderdonqrg ' - pue A3o[ouyds) Ul SJONISU0d QOBLIdIUIL ] ‘Queeq pue
sisA[eue UOIRULIOJUI I-3Iom  —jIom ur pakojduwd JUSWIYOLIUD
uoney) ‘g SB YONS SI10J09S  JO JUSWAINSEIN U9 dARY 901[JU0d
sndioo Jo £}oLreaA © BISY Ul JBY) SJUSWDINSEIW  I0J SIZIS JOIJJ9 ®BIpU] PUE G
'IA\ U APNIS  POJIJouS] SABY  SIIPNIS OILISal  PUE SILSO[OUIULID} S} PRSI\ oy} ur seoneld
0] Pasn saLIody)  SJTM Sy Aq USYBMDPUN  PILIBA JO MIIAIIAO TIM [euonjeziue3Iio
pue sonbruyds)  uerpuy Suowe SALIOAY ], UR SOPIAOL]  JO SUOIIULIP pue sa[dnod
[eOLSHEBIS  UOIBISAI M BISY W “SUOISUSWIP Teuonerado JouIes-[enp
‘spojour UL 9SBOIOUL  SAIPNIS ADBJIAIUL I[—3I0M JO pue JO SeNNOJIp  sIsuaIdenud sioyne
[oIeasay ‘g JuedrjIusIs e -3Jom  suonezienideouod [enydaouod TIM SJI[-YI0M  USWOM JO JTA Y} Aq
SISA[BUE DUSI)  UII(] SBY 1oy} JO YIOMAWE..] Bunsixa JO MIIAIDAO JO YIOMAWEI]  9Y) SOUNILIDIP  J1OJ IOMIWEL]  PIIJIJUSpI oI sSurpury
uonedqnd ‘1 ‘210g WOy remydoouod SIZLTBIIUING ue papIaoiJ dATIRISIUI Uy Joded oy, [enmdaouod ¥ seare A9y XIS £y
SIsA[eue
JnEWRY, G
SISATeue
dLpawonqig g
MITADI MITADI MITADI
dInjeIRN| MITADI dInjeIN| MITADI MITADI dInjeIRN| MIIADI MIIADI poyiew
JIIBWRISAS ‘T eI JIBWRISAS MIIADIY  JnAJeUB-BIDIN JAneISauy paImonng amjey]  eAneredwo)  YoIessay
S9)BIG pajIu)
S9WOINO SJONINSUOD IIM Jo 3Y) pue BIpuy ur
[euonjeziuesio SI[-}IOM JO  JUSWRINSBAW $9[dnod euIes  smoauaidonus pooyjuared
aIm pue sddIm BISY WA, UOpezienideduo) - pue SUIUBS) a1 [enpJOgTIM  USWoM O gTM Pue 1M SNO0Y
MITADI
J10J SO[I1IR
§v6 L& 99 87 06¢ u2AL3 JON 114 UALS JON ¥6L  Joroueo
020¢ 03 8661 L102-2002 U9AIS JON 8102 9102 USALS JON G102-1661 1028861 1102600 ~ SWELIUIL],
Apmys mQ (0202) (0202) 112 91 (020¢) emIesy (8102) (L102) (9102) (G102) U] (102) BLIBJLID)
70 12 LMypney) pue [esueg 2 19dse) 99 pue £A311G Lmypney) pue [emIesy 0 12 [[21e0)
pue uunpy
o
EE
g
~528°7
7 SETET
2 22823
e H< S8




LY =
= 2
|, < 2
o~ <
o < =
WO Q0
Inymo
[euoneziuesio
€
S10108] JUSWYOLIUD
(TeuoryeN)IS) PajonNpuod pue 19puss
[eNIXa)U0d JO  9q UBD SAIPNYS SWO2INO auop ‘ssep se
SULIOJ JUSIRJJIP aanjeredwod SNOLIBA PUB 9( OS[E UBD  [ONS SOWA}
pedw] gz opmm-Ansnpur M Usamiaq smauaIdonud QRIQUID
Aouedonsip  oy10adg symsax uorou gm UOL}BIOOSSE PUB S9ATINIIXD pue sdnois
I9pPUAN) ‘T [BUONBZIUBSIO I JO uoisurdxa Ay} a1o1dxy3y USWOM  PIzI[euISIew
SB SI9YOIBISAI paLea PUB (018391 'sj90€j 1M Sunosge s9[dnoo Junyiom apnpour
aminy Aq uo sqq 1M [PAd[INU S) pue M $10301paId JoUIBd-[enp Jo Aprys  ‘AJIWURI-3I0M
PassaIppe aq JO ddoudNFUI ‘quawdo[aAsp UOJBISAT 1] Jo Aypiqess [eUOn)BZIUBS IO Jo suonipuod  uosLredwod ¥ PUOAdq M
0) SANOIZ 921Y) 9} AJBSIISIAUL  [RILSO[OPOYIDW  —3IOM JNO SUIALIRD Y]} 9)BFSIAUL pue Aquey  smoueidonus  JO suOLIUAP
ur pazL1039)ed 0] J0JBIsaI PIBMO}  10J 9SB( [BO1}91031]) oysudisop  [euosiad Suowre  pue seonoeid UIWOM pUB puedxa
‘suorjsenb  [BUONOIS-SSOID JI0M P[NoYs & sapraoxd [eurpnyiSuo]  drysuonepLLIUl - A JO Joedun uow Suowre -U[0JBISAI
(0189891 ENjakeil SI9YDIBISAT  PUB [DIBISAT dIMINJ mo Ay} a10[dxa 9} SUIEXS  SUIMU0D FTM 1Ny 10§ SONIAL}OR
[enuajod  UBD SIOYDILISAI ‘BISY 10J IOMBWER] B A118D P[NOD  PINOJ SIAYIIBISAT PINOYS  JO UOLBUNUEXD JI0MIWRI] J10M
21 paynuspy amny  JoIxauod 9yl u] - sasodoid Apnysayg, SIYIIBISY amyn,j SIYOIRISIY  dANRIRAWOd Y 10)0RJ-991Y) amn,|
Apms g (0z02)  (0z0g) 112 ] (0200) [emIesy (8102) (2102) ©100)  (G107) BT (@102) BLIDIL)
v 2 LInypney)) pue [esueg v 12 1dse) 9] pue A311g Lmypney) pue [emIesy 1D 12 [[o1RD)

pue uunjy




TJSSP

RQ4. What are the popular themes and sub-themes in WLB research?
RQ5. What are the leading trends and the future work activities in the area of WLB?

Publication pattern analysis based on the number of years, affiliated countries, journals,
authors and type of economy has been carried out to get an insight into the historical evolution
of research that will aid academic researchers in gaining a better grasp of the current state of
research in WLB domain. The popularly used research methods, statistical techniques and
theories used to study the WLB corpus are preliminary attempt to draw back the developments
in WLB and identify the intellectual structure to provide a detailed overview of notable research
works of the last two decades. Citation analysis has been employed to map the number of
citations that articles have gained from other articles. Our review examined the citation
network of 945 research papers using the VOS Viewer tool to determine the most relevant
articles in this field. Additionally, keyword analysis has been incorporated as it is considered an
excellent indicator of article content, indicating the author’s self-assessment of the concepts and
related terms. Further, research question 4 of this review has been answered by identifying
meaningful cluster themes derived through thematic analysis. Lastly, content investigation of
research papers published in recent years, i.e. in 2018, 2019 and 2020 has been done to identify
the emerging research patterns and future work activities.

This research study adds value to the field of the work-life interface in the following ways:
(1) Bibliometric analysis was not considered in previous WLB reviews to offer a
comprehensive synopsis of the research area. (2) This research is based on a thematic
analysis of the WLB corpus using a science mapping approach to provide a holistic
understanding of the fundamentals of WLB. We believe that as the field of work—life interface
matures, researchers have come up with a variety of themes, and it’s necessary to identify
varied themes and sub-themes. (3) This study also endeavors to offer future work directions
based on content analysis of papers published in recent years.

The rest of the sections of this paper are organized as follows. The second segment
presents the methodology section expanding on the search criteria, screening process and the
research methods applied. The subsequent section delineates analysis and results such as
descriptive analysis of the selected research articles, prominent methods of research, analysis
techniques and theories, the citation and bibliographic coupling analysis. It also represents an
exhaustive thematic overview of the WLB corpus formed on the premise of bibliographic
coupling. The fourth segment deals with a detailed discussion, while the last part focuses on
the recent developments in the field to provide insights for future work activities in the WLB
area with concluding remarks.

2. Research methodology
SLR follows a methodological process in a replicable, transparent and scientific manner
(Zupic, 2015). Our research study uses SLR based on bibliometric analysis to explicitly
understand the current research flow on the aspect of WLB and provide a comprehensive
outline of WLB with avenues for future research activities. First, SLR has been adopted to
systematically search, sort and find articles for conducting critical analysis and objective
assessment of the literature. This involved determination and identification of the
appropriate search keywords, search engine, identification and extraction of relevant
research studies based on the inclusion and extraction criteria. Second, research papers
selected for this study were used to conduct bibliometric analysis, which has been extensively
incorporated to the research area of management by other researchers (Kataria et al, 2020).
Bibliometric analysis is a quantitative method that is useful to study intellectual
information and get a complete synopsis of the research area (Garfield, 1979). In this method,
bibliographic mapping approaches have helped find the leading and prominent research



articles, countries, authors and existing research realms of topic under study (Li et al, 2017).
This type of analysis provides a complete retrospection by enabling us to get insights into
highly globally and locally cited articles, top contributing countries, most important
keywords, clusters based on common research themes and thematic analysis of clusters
based on bibliometric coupling. Henceforth, with the application of multiple bibliometric
techniques, researchers can synthesize varied outputs to determine ongoing research trends,
identify research gaps and set future directions of work in this area.

VOS viewer software has been incorporated to construct, visualize and analyze
bibliometric networks. These networks can be built with the help of citation, bibliographic
coupling or co-citation to investigate publication patterns, knowledge base and an article’s
impact. Moreover, in order to map recent developments in the area of WLB, the authors have
separately examined and studied ABDC category papers published in recent years from 2018
to 2020. The Australian Business Deans Council (ABDC) provides a ranking of journal
quality. This was particularly done to provide a broad overview of current research patterns
among the sub-areas related to WLB. Figure 1 illustrates the steps of research methodology
and tools of analysis undertaken to attain the above-mentioned objectives of this study.

2.1 Search string

Previous research papers in this field were explored and scrutinized to determine the
appropriate keywords. The keyword-search term identified and selected in this paper included
“work-life balance”, instead of any other related keywords. WLB is an emerging concept that
researchers use to de-gender debates about the work-life imbalance and emphasize a broader
and more inclusive approach (Akanji et al, 2020a, b; Au et al,, 2020). From the existing literature
studies, we identified that this term is entirely different from other closely associated terms such
as WFC, WFE and WFB. Moreover, the term “WLB” is inclusive and includes a broader range
of non-work areas such as education, leisure, community services, personal values and religious
activities apart from family obligations (Haar ef al, 2018; Rashmi ef al,, 2021; Shabir and Gani,
2020). The concept of WLB has also been considered more gender-neutral by employers and
policymakers, while employees think it to be more inclusive regardless of their family
circumstances (Guest, 2002; Lyness and Judiesch, 2014).

A similar line of research study by McMilan ef al. (2011) and Carlson et al. (2006) suggests
that conflict, enrichment, enhancement, facilitation and integration are distinct terms that
describe different forms of the work-life interface. Therefore, we can infer that WLB is a
holistic concept that encloses person’s varied meaningful roles, and its attainment is mainly
dependent on the accomplishment of values, goals and ambitions of private life in light of
their societal environment (Kossek et al, 2014; Rashmi and Kataria, 2021). Hence, we
exclusively focused on only one search term, “work-life balance”.

2.2 Search criteria imits

With the help of the “Scopus” database, literary resources for this study were searched on
January 28, 2021, focusing on the defined search criteria. We used this database because it is
considered as one of the most effective databases dealing with academic research documents
worldwide and provides more than 78 million documents with nearly 1.7 billion cited
references, though this figure changes based on regular updates. It offers a wide range of
peer-reviewed journals in various research areas, including social sciences (Valenzuela-
Fernandez et al.,, 2019).

After searching the literary documents based on the defined criteria in the Scopus
database, 5,706 documents were showed up as a result initially. We then de-limited the search
results by combining inclusion and exclusion criteria (see Table 1), which yielded 2,465
documents. In the next stage, articles were carefully scrutinized for relevance based on title,
abstract and keywords. Irrelevant and duplicate documents were discarded, resulting in
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Figure 1.

Structural outline
representing research
methodology steps and
tools of analysis

Step 1: Document Extracted 5,706 documents from Scopus database using
Search Procedure keyword search

A,
Screened and selected 945 documents based on the

Step 2: Document )
Screening & Selection » relevance of the current research topic

This analysis was carried out to illustrate publication
trend-year, and country-wise, leading journals, productive
authors, and type of economy

1 !

This analysis reveals various methods of research, and
_| statistical techniques along with different theories used
by researchers as a theoretical base in their studies

A 4

Step 3: Descriptive
Analysis >

Step 4: Sample
Statistics and
Theoretical Basis
Analysis

TRNLL N

A 4

A 4

Step 4: Citation

Tables show the top 15 research papers on the basis of
total global and total local citations. Another table
Analysis represents 15 leading journals based on total citation
and citation/article

A 4 A 4

Step 5: Bibliographic Data clustering was done to identify the clusters. This
Coupling Analysis » resulted in the creation of four major clusters of the
documents

A
Thematic analysis was carried out to identify the thematic
knowledge structure along with underlying common
> themes of the top four clusters. Additional, latest papers
content analysis was done to know the emerging trends of
research and avenues for future study

A
Step 6: Thematic
Analysis and Content
Analysis

1,530 research articles. In the last stage of screening, as per the context of our study, only full-
text articles were selected which addressed the objectives of the current research and,
therefore, were filtered based on reading articles more extensively. Subsequently, this search
process resulted in a final corpus of 945 documents that come within the scope of our study.
Table 2 provides a glimpse of the search process criterion.

3. Analysis and results

This section begins with a descriptive analysis of the selected research articles, the sample
statistics, theoretical foundation, keyword analysis, citation and bibliographic analysis. The
thematic investigation of the WLB corpus has also been done to provide a detailed, analytical
and objective examination of the coherent body of knowledge.



Date Database Search string

28-01-2021 Scopus “Work-life balance” (within title, abstract
and keywords)

Result 5,706 papers

Filter: (Inclusion Document type: Article, review
and exclusion Fields: Social sciences, business and
criterion) management, psychology
Source type: Journal
Language: English
Result 2,465 papers
Filter The articles were scrutinized and screened
based on title, abstract and keywords

Excluded: Conference proceedings, book,
editorials, non-English journals, non-peer
reviewed journals and doctoral theses

Excluded: Duplicates were removed,
irrelevant articles on the basis of title,
abstract and keywords were eliminated
Result 1,530
Filter Only those full-text peer-reviewed articles Excluded: All those articles which were out
which focused on the context of the current  of the scope of focus of WLB were discarded
research study were filtered based on reading
articles more extensively
Result 945

Work-life
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Table 2.
Search process
criterion

3.1 Descriptive analysis

To find out the continuing patterns of the publication in the selected research area, we carried out
a descriptive investigation of 945 papers. The first research question was answered by analyzing
the publication trends based on years, countries, journals, authors and type of economy.

3.1.1 Publication pattern-in terms of years. The graph below depicts the historical
evolution of research into this topic, representing an increase in the count of research papers
published from 1998 to 2020. This visualization trend confirms the growing curiosity among
research scholars owing to the dearth of WLB literature as highlighted by various
researchers (see Haar et al, 2014). The literature related to work-life has been filled with a
plethora of studies examining the conflict perspective. In contrast, less attention has been
paid to the balance concept (see Casper et al, 2018). In recent years, researchers have been
showing considerable efforts to advance the concept of balance. Figure 2 provides a
chronological depiction of the year-wise progression of publications.

The above graph demonstrates that there has been a significant spurt in the number of
publications in the year 2007 as compared to previous years. In particular, studies have
gained momentum from the year 2012 onwards, i.e. that there have been more than 45 articles
published per year from the year 2012. The year 2016, 2017, 2018, 2019 and 2020 shows the
highest number of publications, i.e. 75 or additional papers published every year. Before 2015,
the average count of articles published every year ranged between 27 and 28.

3.1.2 Country-wise publication trend. Table 3 depicts that the top 10 countries add 684
articles out of 945 articles, thus contributing 72.38% to the total published articles on this
topic. The top 5 leading countries are the United States (181), followed by the United Kingdom
(170), Australia (81), India (77) and Spain (43).

In our review, we have noticed that most of the pioneering research studies come from the
United States as the discourse on WLB originally originated in this country, a highly
industrialized country that resulted in a phenomenal increase in the involvement of women
with families in the labor force (Lewis et al., 2007). Gradually, the ongoing debate spread in the
other Western urbanized nations such as the United Kingdom, Australia and other parts of
Europe. Hence, for observation, in this research, the researchers have relied more on research
samples from the United States (19.15%), the United Kingdom (17.98%) and Australia
(8.57%). Around 1991, the Indian economy was liberalized, providing greater exposure to
global competition, opportunities for economic growth and the employment of more women.
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Figure 2.

Annual number of
research articles
published in the field of
work-life balance

Table 3.
Top 10 publishing
countries

Number of articles
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Note(s): This graph depicts search of literature executed on Jan 28, 2021 in the Scopus database

S. No Countries No. of articles
1 United States 181
2 United Kingdom 170
3 Australia 81
4 India 77
5 Spain 43
6 Canada 36
7 Germany 29
8 Malaysia 23
9 Netherlands 23
10 New Zealand 21

Increased participation of women compelled the organization to implement work-life
strategies to resolve conflict, gender inequality and diversity issues (Munn and Chaudhuri,
2016) which paved the way for unremitting research in this developing Asian country.

3.1.3 Journal-wise publication trend. Of the 945 research articles that have been selected for
this research study, 435 scientific journals have published. In 1998-2020, the contribution of the
top 10 journals was 43.68% in the total research published (see Table 4). The publishing activity
by various journals in this dataset deduces a wide range of journals covering diverse areas such
as human resource management, managerial and occupational psychology, social sciences,
sociology, organizational behavior, industrial relations, business research, humanities,
technology and sustainability. It indicates the relevance of the topic to a variety of subject areas.

3.1.4 Author influence analysis. Author influence analysis is also known as publishing
activity by authors that have been measured by analyzing the top contributing authors
through the VOS viewer. As per the selected dataset, 1905 authors have made contributions
to the research area of WLB, which indicates that a large number of authors have made a
small number of contributions to this field.

Helen Lingard is the highest contributor in the WLB area with eleven articles that have
been cited 228 times. The author laid the foundation for research primarily focused on
alternative working arrangements among workers in the Australian construction industry.



The list of the top 15 influential and productive authors who have added to this field of study Work-life
is illustrated in Table 5. It can be noted that Suzan Lewis published eight articles but gained bal
. . alance

maximum citations of 685.

3.1.5 Articles classification based on economy. In this study, we have carried out
segregation of research papers as per the economy. Nevertheless, we observed that research
on WLB in the developing economies (such as Ghana, Nigeria, Kenya and Bangladesh) are
substantially less in number than the developed economies (such as the United States, the
United Kingdom and Australia), indicating a contextual void that could lead to more research
from underexplored economies by the future researchers. From the dataset of 945 studies, we
noticed that 79% were conducted in developed countries while 21% were conducted in
developing economies (see Figure 3).

WLB, as a research area, is majorly prevalent in urbanized economies as this concept
originated in the Western context. As a result, a large chunk of research studies has been
carried out in Anglo-Saxon countries (Chang et al, 2010). In economically developed
countries, some seminal research studies laid the path for ground-breaking research due to
early industrialization and technological breakthrough. Demographic shifts in the workforce
coupled with organizational developments, economic and social advancements facilitated

No. of ABDC
S.No  Name of the journal articles  Publisher ranking
1 International Journal of Human Resource Management 40 Taylor & Francis Online A
2 Gender, Work and Organization 27 John Wiley & Sons, Inc A
3 Personnel Review 24 Emerald Group Publishing A
4 Community, Work and Family 22 Taylor & Francis Online C
5 Work, Employment and Society 20 Sage Publications A
6 Employee Relations 16 Emerald Group Publishing B
7 Journal of Managerial Psychology 14 Emerald Group Publishing B Table 4.
8 Equality, Diversity and Inclusion 9 Emerald Group Publishing B Top 10 publishing
9 Gender in Management 9 Emerald Group Publishing C journals on work-life
10 Human Relations 9 Sage Publications A* balance
Number of  Total
S.No Author’s name Country Affiliation publications citations
1 Helen Lingard Australia RMIT University 11 228
2 Laura den Dulk Netherlands Erasmus University Rotterdam 9 367
3 Paula Brough Australia Griffith University 9 386
4 Suzan Lewis United Kingdom Middlesex University Business School 8 685
5 Thomas Kalliath Australia Australian National University 8 283
6 David Cegarra-Leiva Spain University of Murcia 7 119
7 Lisa Bradley Australia Queensland University of Technology 7 188
8 Chima Mordi United Kingdom Brunel University 6 32
9 Keith Townsend Australia Griffith University 6 118
10  Kerry Brown Australia Queensland University of Technology 6 188
11 Rupashree Baral India Indian Institute of Technology, 7 203
Mumbai

12 Susana Pasamar Spain Pablo de Olavide University 6 53
13 Valerie Francis Australia The University of Melbourne 6 117 Table 5.
14  Vasumathi Arumugam  India VIT University 6 6 Top 15 publishing
15 Diane-Gabrielle Canada University of Quebec 5 21 authors in the field of

Tremblay

work-life balance
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researchers to perform a plethora of research studies in developed economies. But much
research is yet required by upcoming researchers in less industrialized developing economies
that are culturally diverse, have an inegalitarian society, collectivistic tradition and exhibit
converging labor trends.

3.2 Sample statistics and theoretical foundation

In this section, we explored the sample statistics in terms of various methods of research and
the statistical techniques incorporated. We also identified the different theories used by
researchers as a theoretical base in their studies.

3.2.1 Research methods. Various research methods have been used to investigate extant
literature in the area of WLB. To analyze the different techniques of research incorporated in
the study undertaken (Brozovic, 2018), we categorized and coded the 945 research articles
into different study approaches through manual calculation as bibliometric databases like
Scopus do not capture such information. Of the 945 articles, 823 were empirical research
studies, while the remaining 122 were conceptual studies, which denote more inclination and
preference of researchers toward conducting empirical research. Empirical studies are based
on evidence that draws conclusions depending on observation, experimentation and analysis.
Conceptual studies are related to the advancement of a concept, theory, framing of a
conceptual model and articles of literature review.

Figure 4 depicts the percentage of varied study methods used in WLB area. Further
bifurcation of 823 empirical studies revealed that 463 employed quantitative methods, 293
were based on qualitative methods (see Figure 5), and the rest 67 used a mixed-method
approach (quantitative and qualitative). Interestingly, bulk of the empirical researches were
based on the survey, with 81 % using primary data (see Figure 6), while 17% used secondary
data from other national surveys. Specifically, the quest for qualitative methods included
interviews (semi-structured and in-depth), focus group discussion, open-ended
questionnaires and the diary method.

3.2.2 Statistical techniques. We have also categorized the quantitative articles (n = 463)
based on statistical techniques (see Figure 7) to provide in-depth insight into the most popular
and trending analysis tools. Regression analysis, followed by structural equation modeling
(SEM), was the most commonly employed quantitative technique. SEM is a multi-level
statistical technique for examining structural associations. This method investigates the
structural link between observable variables and underlying constructs and has often been
used in social sciences and psychological research (Anderson and Gerbing, 1988). Other
quantitative techniques used by researchers included ANOVA, #test, chi-square test and
descriptive analysis. Thematic analysis, narrative analysis, case study, content analysis and



grounded theory approaches were used as qualitative techniques. Importantly, findings from
the analysis suggest that existing research in the WLB corpus has used more sophisticated
statistical tools to produce more consistent and impactful results.

3.2.3 Theoretical basis. This section revealed that a variety of theoretical bases had been
used by researchers in the emerging field of WLB to explore how employees and organizations
in today’s dynamic work environment reconcile varied facets of life. The following figure
indicates that the Conservation of Resources (COR) theory has often been applied to provide a
theoretical perspective for comprehending work-life literature. This theory also emphasizes
that employees attempt to acquire, utilize and conserve resources that support them in the
fulfillment of things that are valuable for them, such as balance (Haar ef al, 2018). Resources
have been categorized as personal characteristics, objects, energies and conditions.

Articles based on study methods
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® Quantitative
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Our review further reveals that the other prominent and important theories used are institutional
theory, boundary/border theory, social exchange theory, role theory, organizational support
theory and self-determination theory (SDT). As the evaluations of all the mentioned theories (see
Figure 8) are difficult to accumulate in this study, we urge future researchers to investigate the
application of various theories used. More studies should be conducted to determine the
significance of theories to study varied contexts in this research field.

3.3 Citation analysis

Research question 3 was addressed through citation analysis which reveals the relative
significance and reputation of an article based on the frequency of that specific article being
cited by other articles (Ding ef al, 2001). Citation analysis is a method of determining the
number of citations an article gains from other articles (Kataria et al, 2020). The added value
of analyzing the number of citations is to establish intellectual linkages i.e. uncover patterns
of scientific collaboration, map scholarly discipline landscapes, measure the impact of
research outcomes and track knowledge transfer across domains (Baker ef al., 2020; Ding
et al, 2001).

3.3.1 Publication citation analysis. Table 6 reveals the top 15 highly cited research papers,
including their global citations and local citations. A global citation can be defined as the
number of times a research article in the database has been cited by other research studies,
including research from other disciplines. On the other hand, local citation represents the
attractiveness and popularity of a research paper in the group of 945 research documents
(Baker et al., 2020). Citation network analysis in the present research study suggests that 755
research papers have cited different research studies in the group of 945 research documents.
Citations per year have also been presented in Table 5 to indicate the influence of articles in
the field of WLB. The highest number of total global citations has been gained by Greenhaus
et al (2003) from the entire Scopus database, and also the highest numbers of total local
citations have been garnered by Greenhaus et al. (2003) in our dataset 945 articles. This
research paper has often been cited by scholars to convince readers that the article not only
carries relevant information about the so-far advancements made but also strongly supports
their arguments for their research work.

3.3.2 Jouwrnal citation analysis. Table 7 represents the list of the top 15 journals’ total
citations along with the average citation per article, demonstrating the contribution of the
journals in specific research domains. This signifies the robustness of the results and
influence of the scientific journals in the research field undertaken. In this journal citation
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Conservation of resources (COR) theory | 36 balance
Institutional theory | 26
Boundary/ border theory | 26

Social exct theory | 25
Role theory | 15
Spillover theory 18
Self-determination theory (SDT) 9
Organizational support theory | 9
Job demands-resources (JD-R) theory |

Social support theory
Social cognitive theory |
Preference theory
Ecological system theory
Role Strain Theory
Role balance Theory
Person-environment fit theory
Organizational justice theory
Feminist theory
Enrichment theory
Structuration theory
Stakeholder theory
Social role theory
Signaling theory
Role identity theory
Human capital theory
Control theory
Theory of psychological wellbeing
Theory of planned behavior
Theory of cumulative advantage and disadvantage
Social systems theory
Social constructionist theory
Simondon’s theory of individuation
Sensemaking theory
Self-regulation of behavior theory
Self-discrepancy theory
Scarcity theory
Role stress theory
Resource drain’ theory
Resource dependence theory
Psychological contract theory
Production regime theory
Needs theory
McClelland’s motivational needs theory
Maslow’s hierarchy theory
Life course theory
Industrial relations systems theory
Impression Management Theory
Ideal worker norm theory
Huppatz’s theory
Human development theory
Gender-role congruence theory
Entrainment theory
Enhancing productivity theory
Emotional labor theory
Emotional contagion theory
Employer branding theory
Durkheim’s (1933) theory: The division of labor
Culture sensitive theory
Crossover theory
Coping Theory
Conflict Theory
Cognitive appraisal theory
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analysis, “Gender, Work and Organization” journal has the highest total citations while
“Human Relations” journal has the most citations per article on average even after making
small contributions in terms of the number of the articles to this field.
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Table 6.

Top 15 research
articles Total Global
and Total Local
Citation

S. Year of
No Authors Title publication TGC TGC/Yr TLC TLC/Yr
1 Greenhaus, J.H,, The relation between work—family 2003 485 2853 104 6.12
Collins, KM, balance and quality of life
Shaw, ].D.
2 Beauregard, T.A., Making the link between work-life 2009 272 24.73 71 6.45
Henry, L.C. balance practices and organizational
performance
3 White, M., Hill, S., High-performance management 2003 263 1547 38 224
Mcgovern, P., practices, working hours and work—
Mills, C,, Smeaton, D life balance
4 Kelliher, C., Doing more with less? Flexible 2010 237 23.7 20 2
Anderson, D working practices and the
intensification of work
5 Tausig, M., Unbinding time: Alternate work 2001 229 12.05 46 242
Fenwick, R schedules and work-life balance
6 Mcdowell, 1 Work, workfare, work/life balance 2004 225 125 10 0.56
and an ethic of care
7 Crompton, R., Work-life “balance” in Europe 2006 221 15.79 29 207
Lyonette, C
8 Lewis, S., The constraints of a “work-life 2007 219 16.85 54 415
Gambles, R., balance” approach: An international
Rapoport, R perspective
9 Guest, D.E Perspectives on the study of work— 2002 214 11.26 76 4
life balance
10  Hill, E., Miller, B., Influences of the virtual office on 1998 212 9.64 24 1.09
Weiner, S., Colihan, ]  aspects of work and work/life
balance
11 Smithson, J., Discourses of work-life balance: 2005 211 14.07 43 2.87
Stokoe, E Negotiating “genderblind” terms in
organizations
12 Hill, E], Ferris, M.,  Does it matter where you work? A 2003 205 12.06 26 153
Martinson, V comparison of how three work
venues (traditional office, virtual
office and home office) influence
aspects of work and personal/family
life
13 Perrons, D The new economy and the work-life 2003 169 994 24 141
balance: Conceptual explorations
and a case study of new media
14  Emslie C, Hunt K “Live to work” or “work to live”? A 2009 154 14 33 3
qualitative study of gender and
work-life balance among men and
women in mid-life
15  Sullivan C, Lewis S~ Home-based telework, gender, and 2001 147 774 29 153

the synchronization of work and
family: Perspectives of teleworkers
and their co-residents

Note(s): TGC, Total Global Citations; TLC, Total Local Citations; TGC/Yr, Average Global Citations; TLC/Yr,
Average Local Citations

3.3.3 Keyword analysis. The rationale for using keyword analysis is that it sufficiently
represents keywords used by the author’s that demonstrates an article’s content (Baker et al,
2020). It is a unique indicator of the co-occurrence of the author’s keywords, representing the
research themes while highlighting the research trends in the field of the study undertaken
(Ding et al., 2001). It also represents the author’s self-assessment of the concepts and related
terms. We have identified the most commonly used keywords from our data set of 945



No. of Total
S.No  Name of the journal articles  citations  Citation/Article
1 Gender, Work and Organization 27 1,466 54.30
2 International Journal of Human Resource Management 40 1,245 31.13
3 Work, Employment and Society 20 673 33.65
4 Human Relations 9 538 59.78
5 Journal of Managerial Psychology 14 491 35.07
6 Human Resource Management Journal 7 402 5743
7 Employee Relations 16 356 22.25
8 Community, Work and Family 22 348 15.82
9 Women in Management Review 7 316 45.14
10 Personnel Review 24 307 12.79
11 Journal of Management and Organization 8 233 29.13
12 Social Indicators Research 9 195 21.67
13 New Technology, Work and Employment 7 165 2357
14 Equality, Diversity and Inclusion 9 64 7.12
15 Gender in Management 9 53 5.89

Work-life
balance

Table 7.
Top 15 journals
citation analysis

research articles through the VOS viewer-based application. Figure 9 illustrates the visual
representation of the author’s keyword co-occurrence networks.

From the figure mentioned above and Table 8, we can interpret that work-life balance has
been used most frequently that “work-life balance has been used most frequently (not
surprising) with 594 occurrences. This indicates that for the past two decades, balancing
work and varied aspects of life have been a major center of attention for many management
academics and practitioners (Sirgy and Lee, 2017). WLB is a major social issue that has
provoked a huge corpus of academic investigation. The other two prominent keywords that
occurred with WLB are ‘gender’ (97 occurrences) and ‘work-family conflict’ (60 occurrences).”
A noteworthy result is that the term WLB and gender has often been used together to
underline gender equality/inequality, gender biases and gender-wage gaps to demonstrate
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Table 8.

Top 15 keywords
based on their
occurrence

S. No Keyword Occurrence
1 Work-life balance 594
2 Gender 97
3 Work—family conflict 60
4 Job satisfaction 59
5 Work-life conflict 32
6 ‘Women 31
7 Stress 30
8 Flexibility 27
9 Work—family balance 25
10 Australia 22
11 Quality of life 20
12 Family 18
13 Well-being 16
14 Work—family enrichment 16
15 Organizational culture 15

Note(s): Occurrences based on author keyword occurrences

how gender is intertwined with WLB (Lyness and Judiesch, 2014; Rehman and Roomi, 2012).
Therefore, it has emerged as a prominent research theme. The imbalance between work and
non-work has also been examined by researchers using a conflict perspective that
emphasizes the fact that as these realms pull individuals in opposite directions, there exists
incompatibility (Abendroth and Dulk, 2011).

3.4 Bibliographic coupling analysis

The concept of bibliographic coupling analysis was proposed by Kessler (1963), who viewed
the grouping of large numbers of documents based on a rigorously defined criterion of
coupling known as data clustering. It is considered a useful approach for identifying varied
aspects of prevailing themes on a research topic. Bibliographic coupling takes place when
two papers refer to the same third work, which implies a probability that two documents deal
with the same topic (Yuan et al., 2015).

A similar intellectual content pattern is exhibited by documents based on the
bibliographic coupling. Therefore, this method of coupling has been used to explore the
intellectual structure of the WLB corpus. Based on common references and their link
strength, ten interconnected clusters appeared in the visualized bibliometric network with
898 clustered articles (95 %) out of a total of 945 articles for analysis. The remaining 47 articles
were not included as they did not share a common reference with others within this dataset.

3.4.1 Thematic overview of the WLB corpus. To explore the diversification of research
topics within these formed clusters, thematic analysis of the top 4 clusters, which account for
97% of the total clustered articles, has been discussed in detail. For analyzing the themes,
research articles with global citations greater than 40 were considered, resulting in a final
corpus of 125 articles as depicted in Table 9. A similar criterion was applied by Baker ef al.
(2020) to know the central themes of the top clusters based on highly cited papers as it has
become a preferred practice for carrying out bibliometric analysis.

3.4.1.1 Cluster 1: flexible work arrangements (FWA). The analytical investigation of this
cluster suggests that it is the largest cluster consisting of 364 articles which accounts for 41 % of
the total clustered articles. Cluster 1 emerged in 1998, has the highest number of citations
(9,728), and, from 2007, the number of articles significantly expanded. This cluster articles have
a specific focus on the key aspect of the impact of flexible working arrangements (FWA) on
employees’ WLB (Kelliher and Anderson, 2010; Lewis et al, 2007; Tausig and Fenwick, 2001;



White et al, 2003). This cluster also consists of the highest number of articles, i.e. 67, based on
our criteria of research articles with global citations greater than 40. Among these 67 articles,
the highest number of articles comes from the United Kingdom (39). From the United States (10),
from Australia (3), Ireland (3) and Netherlands (3), and rest from others (9). The articles from
different countries in this cluster came from developed countries and emphasized the purpose
and benefits of implementing FW A such as teleworking, part-time, alternative work schedules,
compressed working time, schedule control and flexible hour’s system (Golden, 2008; Gregory
et al, 2013; Lewis and Humbert, 2010; Loretto and Vickerstaff, 2015; Russell et al, 2009).

Alternative work arrangements facilitate employees to lead a healthy and balanced
lifestyle, reducing the spillover and providing employees more scope to adapt their work and
non-work demands. However, the effects of such alternative work arrangements are
relatively small compared to the impact of long working hours (Russell et al, 2009; White
et al,, 2003). As stated earlier, Kelliher and Anderson (2010) added that introducing varied
forms of flexible working practices would yield different outcomes. For instance, it was a tool
for some organizations to attract and retain highly qualified employees and enhance their
coping behavior. In contrast, others needed to stay competitive in the labor market rather
than as a perk for employees. In their paper, Smithson and Stokoe (2005) stated that when
employees have more responsibilities in the family, they use flexible working practices as a
necessity rather than viewing it as an extra benefit.

Further, in their study, Hill ef al (1998) found that teleworking practices offered by the
organization provided employees greater flexibility in terms of timing and place for carrying
out their official work. Both organizations and employees could get benefitted from these
arrangements. On the one hand, it could facilitate organizations to enhance their productivity;
on the other hand, employees could juggle work and family spheres (Hill et al, 2003).
Alternative work arrangements do not question firmly held beliefs about how work should be
done, the characteristics of ideal workers, or the inevitability of long and unquestioned work
hours. Instead, these are often used as a rhetorical instrument to promote the adoption of
procedures that are in effect double-edged (Lewis ef al., 2007).

In this cluster, three cross-national studies focused on the analysis of the FWA, suggesting
that alternative work arrangements are influenced by the cultural centrality of work and
national circumstances in which they are embedded (Dulk et al, 2013; Hobson et al., 2011,
Tomlinson, 2007). Some articles in this cluster also discussed varied perspectives regarding
FWA and WLB (Chandra, 2012; Eikhof et al, 2007; Fleetwood, 2007). For instance, in their
paper, Chandra (2012) analyzed that multinational companies in western countries
emphasized flexible working practices and gave more preference to the aspect of WLB. On
the other hand, Indian companies relied more on providing benefits to employees and focused
on assistance agendas such as educational, cultural and recreational aspects. In view of
Eikhof et al (2007) and Fleetwood (2007), WLB necessitates a reconsideration of the
workplace, work experience and a more holistic view of life. Indeed, FWA is sought to
enhance the WLB of employees, though the critical concern is how to foster FWA into
practice in terms of employee well-being and organizational performance.

Cluster no Total no. of articles Articles sorted for thematic analysis (TGC > 40)
Cluster 1 364 67
Cluster 2 197 15
Cluster 3 182 27
Cluster 4 126 16
Total 869 125

Note(s): TGC, Total Global Citation

Work-life
balance

Table 9.
Classification of
clusters
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34.1.2 Cluster 2: gender differences in work-life balance. Cluster 2 research articles
predominantly discuss the impact of gender on the WLB of employees and the level of
difficulties women face in juggling between their work and non-work domain. This cluster
encompasses the fewest articles, 15 in total, with the most articles from Australia (4) and then
from the United States (3). Further, New Zealand and Ireland contributed equally, i.e. two,
while other countries accounted for three articles. Research papers from these countries were
centered around gender egalitarianism, gender bias, gender roles, women entrepreneurs,
gender—wage gaps and work culture (Deery and Jago, 2009; Gropel and Khul, 2009; Haar et al.,
2014; Lyness and Judiesch, 2014; Rehman and Roomi, 2012). The studies in this cluster
emphasize that although there is a significant amount of increase in the contribution of
women in the employment over time, they still face several hassles in managing their work
and home roles due to work overload, non-involvement of the husband in household chores,
childcare responsibilities, gender biases in organizations, gender—wage gaps, and the social
and cultural norms of patriarchal societies which suggest that women have all the
responsibilities of performing domestic roles (Rehman and Roomi, 2012; Shockley et al., 2017).
It can be inferred that individuals often associate men and women with specific roles,
resulting in gender stereotypes that make them experience gender differences in attaining
balance in various aspects of life.

In their paper, Haar et al. (2014) and Lyness and Judiesch (2014) argued that countries with
high gender egalitarianism often experience increased WLB as both men and women
participate in work and non-work roles considered to be socially acceptable. The research
study further emphasized that traditional gender norms are less followed in cultures with
substantial gender egalitarianism than in cultures with low gender egalitarianism. Gender
egalitarianism reveals the existence of “beliefs about whether members’ biological sex should
determine the roles that they play in their homes, business organizations, and communities”
(House et al,, 2004, p. 347). The other sub-themes explored in this cluster include gender
discrepancy, gender equality and gender identity issues. However, these articles are recent
and will be discussed in detail in the content analysis section of recent articles.

3.4.1.3 Cluster 3: work-life interface and its related concepts. The first paper published in
cluster 3 was in 2001, with the second-highest number of citations (3,707). The top-cited article
among all clusters is by Greenhaus et al. (2003), with 485 citations belonging to this cluster. In
this article, the authors have described WFB as “the extent to which an individual is equally
engaged in—and equally satisfied with—his or her work role and family role” (Greenhaus
et al., 2003, p. 513). The article presented a broader perspective on WFB by distinguishing it
from other related concepts of the work—family interface, such as conflict, enrichment and
integration. This cluster comprised a total set of 27 articles, and the majority of the research
papers came from the United States (11). From the Netherlands came four papers, while
Australia and Canada contributed equally, i.e. three papers. The articles from the rest of the
countries were about six. This cluster articles focused on varied perspectives such as WFB,
work—family/life conflict, WFE, work—family facilitation and work—home spillover, work—life
balance. Extant literature in this field has been more skewed toward negative experiences of
conflict due to intrusion among work and family roles which is bidirectional and has been
commonly cited as WFC and family-to-work conflict (FWC). The other recent concepts, such
as enrichment and facilitation, stress the fact that work can benefit family life and vice versa
(Abendroth and Dulk, 2011; Baral and Bhargava, 2010; Grawitch et al, 2010).

Recently, research on WLB focused on three key areas: work, family and personal life. The
personal life adds a third dimension that relates to an individual’s activities outside the family
domain, such as community, sport, leisure and other activities. On similar lines, Haar (2013)
defined WLB as “an individual is able to adequately manage the multiple roles in their life,
including work, family and other major responsibilities” (Haar, 2013, p. 3308). After
performing deep scrutiny of articles in this cluster, it was found that although the term



“WLB” has been widely employed within this research field, there is not yet any well-accepted
definition of this term (Abendroth and Dulk, 2011; Greenhaus et al, 2003; Haar, 2013).
Therefore, it can be inferred that the definition of this construct has not remained consistent,
and henceforth the assessment of balance remains a problematic concern (Brough et al, 2014,
Chang et al., 2010; Sirgy and Lee, 2017).

Some research articles of this cluster emphasize that WLB is an emerging theme in the
field of human resource management, with a plethora of interventions and programs aimed at
assisting employees in balancing the competing demands of multiple aspects of life (Cahill
et al., 2015). There are three prominent reasons for WLB gaining so much importance and
preference as an emerging theme. First, 24/7 communication technology has obscured the
boundary between one’s work and personal life; therefore, long working hours coupled with
higher work demands have raised serious interest among researchers in understanding how
employees can reconcile their work with other aspects of life. Second, the increased
participation of married women with children in the workforce has raised concerns regarding
how families manage their work and family responsibilities. Last, there is a constant shift in
workplace perceptions, with younger generations giving more preference to WLB over other
aspects such as advancing their career (Cahill ef al, 2015; Fischlmayr and Kollinger, 2010).
Overall, the majority of articles in this cluster emphasized varied concepts of work-life
interface such as conflict, enrichment, segmentation, spillover, integration and balance.

3.4.1.4 Cluster 4: work-life balance policies and practices. This cluster has 126 articles;
with the first one published in the year 2001 and has the third-highest number of citations
(2,359). It has been analyzed that the articles belonging to this cluster shed light on how
companies have executed WLBPs and practices to offer employees flexibility, help them in
taking care of dependents, and manage their employment-related and family-personal needs,
apart from enhancing organizational effectiveness (Beauregard and Henry, 2009; Casper
et al., 2007; McCarthy et al, 2010). Nowadays, organizations acknowledge the benefits of
implementing WLBPs, but underuse of these policies remains a common problem. Not all
employees can take advantage of WLBPs even when these are helpful. In this cluster for
conducting thematic analysis based on our criteria of global citation greater than 40, we had
16 articles for thematic analysis. The countries that contributed an equal number of articles
included the United Kingdom (2), New Zealand (2) and Ireland (2). India, Netherlands and
Spain contributed one paper each. A range of family-friendly policies and practices
documented by researchers in their research papers included flexible working options (such
as flextime, compressed workweek, work from home/telework, job sharing and part-time),
organizational support for dependent care (such as health and medical facilities), child care
assistance measures (such as onsite childcare/creches, kindergarten and childcare allowance),
leave policy (such as leave for maternity/paternity, adoption, casual, compassionate,
education, sabbaticals and training), informational services like eldercare assistance and
support for miscellaneous activities such as laundry services (Beauregard and Henry, 2009;
Chung, 2020; Cieri et al., 2005; Darcy et al., 2012; Lai-ching and Kam-wah, 2012; McDonald
et al, 2005; Smith and Gardner, 2007). The work culture of a country, to a larger extent,
determines the company’s provision for WLBPs (Chung, 2020).

The detailed examination of research articles in this cluster suggests that there lies a gap
between the availability and usage of multiple WLBPs by employees, in particular, due to
lack of organizational support for the uptake of these policies by employees, the gendered
nature of policy usage and perception of negative career consequences by employees (Dulk
and Ruijter, 2008; McDonald et al., 2005). Further, Chung (2020) argues that the individual-
level determinants of WLB policy specifically include FWA, as such arrangements are
viewed as a component of high-performance strategy, employed not only to suit the needs of
employees but also to improve the company’s performance outcomes. Research studies by
Brough ef al. (2008) and Zheng et al. (2015) suggest that providing WLBPs not only helps
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Figure 10.
Evolution of the four
WLB clusters

employees to enhance their well-being but also facilitates greater fertility along with
increased labor employment. In France and Nordic nations, the study of Jaumotte (2003) and
Prioux and Mandelbaum (2005) found a link between female force participation and increased
fertility rates with WLB initiatives. Though the author, Brough ef @l (2008), in their study,
have raised concerns that the provision of WLBPs alone is insufficient to completely address
social implications, for instance, low fertility rates as rising unemployment and falling
earnings may create changes in fertility rates. Overall, the intellectual sketch of this cluster
represents that the articles in this cluster are related to WLBPs, practices, initiatives,
strategies and measures, suggesting a close relationship between articles.

3.4.2 Evolution of the top 4 clusters. Figure 10 represents the progress of the top 4 clusters
from the year 1998-2020. The cluster growth reveals the research paradigms in this area from
the initial years till now. Cluster 1 on flexible work arrangements is the largest cluster that
retains its dominance indicating that various organizations over the years have adopted and
emphasized the relevance of alternative work arrangements such as teleworking, part-time,
compressed work hours and compressed work schedules. Cluster 2 emerged late in
comparisons with other clusters, ie. in the year 2004. Cluster 3 focused on the work-life
interface and its core concepts, representing a uniform growth pattern over the years. The
last cluster, i.e. cluster 4 on the theme of WLBPs and practices, has evolved in 2001 and has
the third-highest number of citations (2,359). Table 10 provides an overview of these top four
classified clusters representing the cluster central theme representative of research
paradigms, while the significant sub-topics explored within each theme shape and
influence the research perspective.

4. Discussion

Herein, we present an analytical view by summarizing the study’s findings to provide
knowledge gained from the extant research in the area of WLB. The dataset consisted of 945
final documents, which we analyzed with the help of various bibliometric techniques.
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Bibliometric analysis, in particular, examines bibliometric data from a vast corpus of
literature to uncover various significant themes and thematic trends, resulting in a detailed
summary of the literature under consideration. The descriptive statistics (RQ1) elucidate the
patterns of research publication on WLB. We noticed that the majority of this field’s research
has only gained significant traction in the current decade, perhaps partly driven by the dearth
of research on the balance concept. Earlier studies in work-life interface literature explored
the conflict and interference between work and non-work areas accounting for negative
consequences, thereby ignoring the positive aspects. With technological advancements
diminishing the boundary between work and home and intensifying work demands, scholars
have called to investigate and explore policies and interventions that could help the
employees maintain better balance in various areas of life. Our inquisitive analysis of data
revealed that 77% of these WLB research papers were published since 2011, and 121 articles
from a total set of 945 in 2020 alone. Therefore, we can infer that despite its emergence from
the year 1998, this research topic has gained momentum in recent years only. Different
research directions have been explored by examining new concepts, addressing traditional
issues, and investigating quantitative and qualitative techniques.

Regarding the geographical distribution of research papers, the United States is the
absolute leader in this area as early industrialization took place here. Since then, discourse on
WLB has also become popular in developed countries. Though the discussion on this topic
has gained acceptance in developed countries, there exists a gap in terms of research in this
area from the lens of developing countries, which can be filled through fruitful studies. For
sample statistics, most of the literature consists of empirical studies that have adopted a
quantitative method (RQ2). Our analytical synopsis of the research area suggests that future
researchers can focus on more comprehensive reviews as such reviews complement more to
the studies of this genre. The count of research documents having global citations greater
than a hundred is thirty-five, which suggests that the topic of WLB is of global importance
and has significant implications for employees, families and organizations (RQ3). The
majority of the highly cited WLB research studies emphasized the concurring concepts such
as WLB practices, alternative work schedules and the gendered nature of organizational
practices.

Further, bibliographic coupling analysis was utilized to find out the intellectual content
pattern exhibited by the documents (RQ4). The formation of meaningful clusters was used to
know the diversification of research areas. The prevalent themes of the top four clusters were
explored with the help of thematic analysis. Cluster 1 on FWA displayed uniform
performance throughout the journey, suggesting sustained implications of these
arrangements in employees’ work and non-work areas. Following that, cluster 2 on gender
differences in WLB emphasized key areas such as gender—wage gaps, gender egalitarianism,
gender biases, patriarchy and gender equality. In contrast, articles in cluster 3 used different
core concepts such as WLB, WFC, WFE and WFB to re-conceptualize the framework
surrounding the work-life interface. The last cluster highlighted researchers’ efforts to
examine a range of WLB initiatives and interventions offered by organizations to improve
employee attitudes, behaviors and organizational performance. Lastly, we can infer that the
four meaningful clusters obtained fairly revealed the major research areas in the field. This
research study goes two steps beyond a literature review process by providing
comprehensive coverage of the area, thematic analysis of papers that occurred in clusters,
a discussion of recent research trends and recommendations for future research.

5. Emerging research patterns and future work activities
In this section, we have carried out a separate content investigation of research papers
published in recent years, i.e. in 2018, 2019 and 2020. Only ABDC-ranked papers of the last



three years have been selected for further content analysis (Goyal and Kumar, 2021), which
comprised a total set of 155 articles. There are two prominent reasons for carrying out recent
articles content analysis based on such criteria. First, research gaps and new research trends
are set by recent research papers, and therefore it becomes essential to carry out such an
investigation. Second, these recent papers have received less citation and are not discussed in
the thematic analysis section, as we adopted a selection measure of global citation greater
than 40. Additionally, as there has been an outgrowth in WLB research in recent years, these
studies provide a strong base for future research directions.

5.1 Gender discrepancy

Gender disparity has remained one of the hot topics in the area of WLB, with the involvement
of women in the workforce (Adisa et al., 2019; Croft et al, 2018; Hagqvist et al.,, 2020; Lamolla
and Gonzalez Ramos, 2018; Ren and Caudle, 2020). But, notably, the increase in the number of
women in the workforce was not followed by an increase in the count of men working in the
domestic and family spheres, which still forces women to do household chores additionally.
The gender-based work roles performed by women in today’s industrialized economies are
the clearest reflection of the reality of the female working population (Belwal et al., 2020;
Rincon and Martinez, 2020). Women in both professional and non-professionals work roles do
housework, and they rarely have free or leisure time for themselves. Gender inequality has
arisen due to the uneven division of family roles between men and women (Adisa et al., 2019;
Ren and Caudle, 2020; Thun, 2020). Moreover, this unequal allocation of housework between
both genders leads to a perception that women’s work is less significant than men’s, which
has been linked to occupational segregation and wage disparities (Rincon and
Martinez, 2020).

Recent studies conducted on analyzing the effect of pandemic on the WLB of employees
have also emphasized that such crises have exaggerated the already existing gender
inequalities (Bhumika, 2020). Women have been under tremendous pressure as they were
forced to work-from-home amid this unusual situation. They even reported devoting less time
to work and more time to fulfill family and domestic obligations than men (Palumbo, 2020).
Indeed, they struggled to adjust their work-life arrangements. Women took on more mental
effort than usual as they tried to keep everybody calm, safe and protected while dealing with
severe emotional labor. They were burdened by the division of household responsibilities
while juggling their responsibilities of childcare, eldercare and paid work which caused them
stress (Utoft, 2020).

Further, other research articles have emphasized that women employees in organizations
often report an adverse work environment that prevents them from progressing in their
careers, known as the “glass ceiling.” This concept of an organization-based glass ceiling also
expounds on the existence of the gender-wage disparity (Akanji et al., 2020a; Stoilova et al,
2020). The major factors impeding the progression and advancement of women employees in
organizations include the stress to prioritize multiple tasks, the lack of FWA, the absence of
career opportunities and manifold family commitments. Care obligations, such as sharing
roles and responsibilities with a spouse in a dual-earner family or providing care to elderly
parents, tend to have a significant impact on women'’s career choices (Belwal ef al., 2020; Ren
and Caudle, 2020). The factors responsible for bringing changes in their career choices and
decision to “opt-out” or remain in the workforce had received very little attention in the extant
literature (Lim and Rasdi, 2019). As a result, research evidence is scarce when it comes to
addressing those factors that persuade women'’s choice to leave the workplace, whether it is a
voluntary opt-out, such as experiencing motherhood, or a pushed-out factor, such as
organizational or social strain. In this respect, the research study of Lim and Rasdi (2019)
examined several “pushed-out” factors such as occupational inflexibility, work overload,
institutionalized patriarchy and long working hours, which have a greater impact on women
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professionals leaving the workplace than “opt-out” factors, which concentrate on biological
and psychological “pulls” that entice women back into traditional motherhood roles. As the
career patterns and choices of women are influenced by family and work-related factors such
as gendered structures, social norms and dynamics of organizations, capturing the dynamics
of their professions has been difficult (Gewinner, 2019).

While significant research has been carried out on gender disparity with WLB in Western
and developed economies, such types of studies in developing economies continue to be in
their nascent stage (Akanyji et al.,, 2020a; Belwal et al., 2020; Nwagbara, 2020). In the majority of
the developing countries, employment relations are still structured around gender roles and
social norms, resulting in disproportionate subordination of women as men are associated
with being the breadwinners while women are often assumed to be the home caregivers
(Akanji et al, 2020a; Belwal et al., 2020; Masood and Nisar, 2020; Shabir and Gani, 2020). Such
a condition perpetuates a high workload and stress, making women especially vulnerable to
work-life issues. Specifically, our publication trend based on the type of economy section also
suggests that most research studies in this area cater to developed countries (e.g. the United
States and the United Kingdom), which specify that there exit potential prospects to enrich
the WLB corpus through the lens of developing countries (e.g. Ghana, Nigeria, Kenya and
Bangladesh), and the same has been backed by the studies mentioned above of researchers. In
this aspect, the following research questions are proposed that can be answered by future
researchers:

RQI. What are the WLB obstacles and stressors experienced by women in varied
professions in developing countries?

RQ2. What are the coping strategies used by women in developing countries to deal with
work-life issues?

RQ3. How organizations in developing countries could address WLB challenges faced by
women professionals?

As it is evident from the research studies that present literature is more concentrated toward
the gendered perspective revolving around working women, and mothers, married workers
and dual-earner couples, there is a research gap that requires the attention of future
researchers, ie. single professionals who do not have children — a workgroup that has
traditionally been overlooked in WLB research (Akanji ef al., 2020b; Wilkinson et al., 2018). A
balance between work and the rest of life is equally vital for them, as it is for employees who
are married and have children. Single professionals have other essential aspects of life such as
education, community service, recreation, friends, health and well-being, which require their
attention. Unmarried professionals’ work—life stress is compounded by long working hours
and erratic closing times, reflecting specific time constraints, which raises questions about
the fairness of WLBPs that prioritize the interests of those with family responsibilities.
Therefore, we propose another research question here:

RQ4. Inwhat ways do single professionals manage their work—life issues and view their
organization’s WLBPs in terms of fairness?

RQ5. How do single professionals’ attitudes and behaviors at work change due to their
perceptions of the fairness of WLBPs?

Besides gender, another pertinent social status such as education is a promising area of
discussion among future researchers. The research study by Stoilova et al (2020) points out that
attainment of higher education promotes a more egalitarian distribution of household work
between men and women. Men with higher education are more likely to consider WLB as an
essential criterion while selecting a job, whereas women with lower education are less likely to



consider this balance. In a nutshell, we can infer that education should be more closely
considered in the revolution of gender-sensitive norms and that more holistic policy
interventions should be designed to overcome the plethora of obstacles that employees from
developing countries and ethnic backgrounds encounter while balancing their work and other
essential areas of life. An additional research question proposed to be addressed in this
direction is:

RQ6. What effect does education have on men and women’s WLB?

RQ7 What simultaneous effect of education level, gender and ethnicity on WLB of
employees?

5.2 Impact of different forms of contextual (situational) factors

Research in the area of the work—life interface has predominantly been focused on the conflict
perspective (Geraldes ef al, 2018; O'Neill and Follmer, 2020; Talukder, 2019). It has been well
acknowledged and established by researchers that employees who encounter conflict
between work and non-work demands more often experience detrimental individual
outcomes such as poor physical and psychological health, negative impact on marital life and
job-related consequences such as absenteeism, turnover, job dissatisfaction and burnout
(Baral and Sampath, 2019; Ferri et al., 2018; Selvarajan et al.,, 2019). A plethora of literature on
interference perspective have examined various antecedents contributing to WFC and FWC,
such as work overload, hours worked, family demands, family pressures, neuroticism and
low self-efficacy (Baral, 2019; Chan et al., 2020; Cheng et al., 2019; Weale et al., 2020).

Another context that has paved the way for the current research in this domain is the role
of situational factors such as supervisor and organizational support, family support, spouse
support, job autonomy and workplace support in assisting employees in dealing with conflict
and attaining balance (Baral, 2019; Chan ef al,, 2020; Haar and Brougham, 2020; Haar ef al,
2018; Kalliath et al, 2020; Talukder et al, 2018). Organizational support (workplace,
supervisor and co-worker support) has been identified as an important contributing factor
influencing employees’ behaviors, attitudes, and expectations and shaping their capability to
attain balance (Baral and Sampath, 2019; Ferri et al, 2018; Talukder, 2019). Support is offered
to reinforce job motivation and commitment as well as to assist employees in better managing
their resources and reducing conflict between professional and personal obligations.
Moreover, employees’ perceptions of workplace support reflect their belief that their
organization appreciates their contribution and hard work and is apprehensive about their
well-being. Furthermore, such support seeks to encourage the proper scheduling of tasks,
allowing employees to find solutions tailored to their specific needs (Chan et al, 2020; O’Neill
and Follmer, 2020; Selvarajan et al., 2019).

Job autonomy, another contextual factor, has been defined by researchers as an
employee’s ability to make decisions about how they do their work without being overly
monitored (Zheng et al, 2019). Current work-life research studies have identified job
autonomy as a valuable resource that can assist employees in achieving their desired level of
WLB. For example, employees who have better control over their work can manage their time
well and can efficiently complete their professional and personal commitments (Cheng et al,
2019; Haar and Brougham, 2020; Weale et al., 2020). Meanwhile, support from family and
partners have also emerged as admissible areas in this domain. Family may provide an
employee both instrumental and emotional support, which are notably similar to workplace
support. Hence, it can be stated that employees who receive generous support from family
and spouses are indeed capable of solving their varied problems and balancing their work
with other aspects of life (Baral, 2019; Durodolu and Mamudu, 2020; Ferri et al., 2018).

An in-depth investigation of articles that have been published in recent years suggests
that there are only a handful of research studies from the developed economies that have
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examined the relative importance of situational predictors in minimizing conflict and
providing balance, while such research studies from developing economies are sporadic
(Baral, 2019) and require further inquiry as the family, cultural and societal contexts of
developing economies are distinct from the Western economies. Therefore, we propose a
context-based research question:

RQS8. How can situational factors facilitate employees to attain a healthy WLB?

Moreover, additional groundwork is required by future researchers to know the predictive
strength of psychological capital (resources) in enhancing the WLB of employees (Haar and
Brougham, 2020), as, so far, such an investigation has not been anticipated. Psychological
capital such as self-efficacy, optimism and resiliency could help employees cope with
conflicting demands (Baral, 2019). In this direction, more studies on psychological capital are
required to gauge the self-regulatory behaviors that employees employ to accomplish WLB
(Gravador and Teng-Calleja, 2018). Hence, an additional research question that has been put
forth is:

RQ9. What is the effect of psychological capital on the WLB of employees?

5.3 Organizational culture

In the last few years, there have been momentous changes in the composition of the workforce
and also how jobs are performed in organizations. Employees are certainly feeling the effect
of dynamic shifts of employment — such as shifting from normal, routine, and time-bound
jobs to more nuanced, challenging workplaces amid COVID-19 — on their WLB. Insights from
our keyword analysis also infer that “organizational culture” is an emerging keyword and
theme that researchers are exploring, as this particular keyword plays a pivotal role in
influencing the WLB of employees at present (Anand and Vohra, 2020; Brown et al., 2020,
Shabir and Gani, 2020).

The expectations of employees from their organizations have changed from being merely a
provider to offering a culture that meets employees’ evolving needs. Employees working in
multinational organizations demand more than just fair pay, benefits and bonus from their
organizations. They expect that their organizations should provide them with a culture
whereby they sense more rewarding work experiences and opportunities to develop and grow
professionally and personally. They also wish their organizations to assist them in achieving a
better balance between their work and non-work domains (Anand and Vohra, 2020). An
organization’s culture is considered supportive when the management considers the non-work
life aspects of their employees and provides suitable measures that help them achieve a better
WLB. In this process, various organizations may have the necessary policies in place on paper,
but their implementation is perhaps limited, which means that organizations may have the
necessary institutional support (such as policies and strategies). Still, they may be lacking the
required cultural support (Such as a positive and enabling work climate), which encourages the
adoption of such practices (Feeney and Stritch, 2019; Rashmi and Singh, 2020; Sanchez-Vidal
et al, 2019; Weale et al, 2020). Recent studies (see Anand and Vohra, 2020; Brown et al., 2020)
highlight that employees are apprehensive about taking advantage of WLBPs as it could
adversely damage their professional career if there is not a supportive organizational culture.
Family-friendly initiatives are more likely to be implemented and taken up by employees when
an organization’s culture is invested in providing balance to its employees by alleviating
conflict between their work and non-work demands (Oyewobi et al., 2019; Smith et al, 2019; Yu,
2018). If an organization’s culture still supports traditional functioning, WLBPs would be
difficult to implement in such organizations.

Negative perceptions about organizational culture can cause a greater amount of work—
life imbalance, job dissatisfaction and high turnover intentions among employees. In



addition, employees’ beliefs and experiences at workplace are greatly determined by their
perception of how supportive an organization’s culture is (Shah and Barker, 2020). Despite the
constant emphasis by the researchers for more scrutiny on the role of supportive
organizational culture in influencing work and non-work demands, there are only a few
research papers that have explored the need for supportive organizational culture by
employees (Anand and Vohra, 2020; Han and McLean, 2020; Ferri et al, 2018). The way
employees and organizations address the issues of WLB is influenced by cultural differences.
Employees’ family needs, responsibilities and personal circumstances are backed by a
supportive organizational culture that encourages flexibility and responsiveness. On the
other hand, unsupportive and intolerant organizational culture intensifies employees’
inability to balance the competing demands of life, which often results in conflict (O’Neill and
Follmer, 2020). In this direction, we propose the following research question that future
studies should disentangle:

RQI0. What repercussions does supportive organizational culture have on
employees’ WLB?

Supervisors display a crucial role in developing the culture of an organization. To provide a
supportive work culture to employees, management should provide guidelines to supervisors
to be understanding, sympathetic and sensitive toward the work and non-work issues of
employees and ensure WLBPs are provided (Brown et al., 2020; Talukder, 2019). Though, it is
critical to distinguish between employees’ perception of their superiors’ family-
supportiveness and the amount of family-supportiveness offered by their organizations.
Hence, we propose a research question:

RQI11. In what ways employees’ perception of their superiors’ family-supportiveness is
different from family-supportiveness offered by their organizations?

Further, even though societal culture has obtained far less notice in work-life interface
research as compared to organizational culture (Brown et al., 2020), some scholars claim that
organizational norms, beliefs and measures, as well as individual actions inside
organizations, are influenced by societal culture (Beauregard ef al, 2018). For instance,
employees could find it more convoluted to take benefit of WLBPs if they do not match with
society’s culture. The model of value dimensions proposed by Hofstede (2001) has been used
in literature to measure cultures of different societies (Ollier-Malaterre and Foucreault, 2017).
However, simultaneous examination of societal and organizational culture in WLB literature
is scarce; hence, to fill this gap, more research works are required to be performed by future
researchers to investigate:

RQI12. What facets of organizational and societal culture do employees in developed and
developing economies believe to affect their use of WLBPs?

6. Conclusion and limitations

As a whole, our review paper hopes to provide valuable insights into WLB through a
systematic literature-review-cum-bibliometric analysis. First, this paper taps the
retrospective developments of the field by employing publication trends. Second, the study
provided a brief account of the sample statistics and the theoretical foundation used in the
extant literature. Third, the citation analysis provided an outline of the chosen area of
research by laying out the structure of the research fields using different indicators. Highly
cited top research articles and journals were reported to measure the attractiveness and
significance of articles and journals in this field as well as to provide a map of the knowledge
domain to the early researchers. Fourth, an intellectual structure in this field has been
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explored through bibliographic coupling analysis. Further, thematic analysis was also
performed to extract varied research themes of clusters and sub-themes within the known
clusters. Lastly, the emerging research patterns and future work activities were examined
through the content investigation of the latest articles.

Although the study consisted of 945 peer-reviewed articles extracted from the Scopus
database, this study, like other studies, also have some limitations. As mentioned earlier, our
study has used the Scopus database, an eminently dynamic database that gets updated on a
regular basis. As a result, there is the scope that the findings of this review paper might get
altered by the time it is published. In this review, we have not developed a conceptual
framework; therefore, future researchers can design a comprehensive framework to provide a
better perspective on WLB. This paper has used only VOS viewer software for performing
bibliometric analysis; other software such as Gephi 0.9.2 can also be used to perform page
rank, modularity and network visualization. Despite the limitations mentioned above, this
piece of research work could serve as a basic groundwork for understanding research in the
area of WLB, its current stage and the thematic flow of knowledge.
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